Mural Procedures (*this policy will probably be extended beyond murals to general damages, holes, structures, etc.)
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(*comments are shown like this)

    Houses will create and implement their own processes to be followed if a member wishes to paint murals over blank space or current murals in public areas or in rooms, and processes to be followed if a member requests the removal of a mural. 'Murals' in this context includes drawing, painting, posters, text, and anything attached to the walls of the undergraduate Houses. 'Houses' include all undergraduate residences with permanent voting representation on the Interhouse Committee (IHC) (*this is probably the easiest way to include any future Houses), and the 'President' of such a House is the House's representative on the IHC.

Reporting of Complaints:

    Complaints directed towards a House from people not a member of that House, or House members not satisfied by the remedy offered by their House's policy, should go to the Director of Institute Housing (DIH) (*this is currently Tim Chang), the Chairman of the IHC (*currently Peter Foley), the Secretary of the IHC (*currently Jacob Burnim), or the President of the House in question. When any of the above receives a complaint, they should immediately notify by email all the others listed before any physical action is taken.

For isolated incidents requiring immediate attention:

    After the complaint is received and the previously listed people are contacted, if the DIH, in conversation with other offices, determines that there is a legal requirement that immediate action be taken regarding a mural-related complaint, the DIH may, without consulting the IHC or Stewardship Committee but after contacting the head of Campus Life (*currently Tom Mannion), take action necessary to relieve the complaint. Before action is taken, the House President and RA will be called, and the IHC Chair, and IHC Secretary will be emailed about when and where action will take place. If the house wishes to remedy the matter on its own, a representative from the house should meet the DIH at the time and place given.

For complaints not requiring immediate attention:
    The House will be given 48 hours from the time they are contacted by the DIH to remedy any problems, but if they disagree with the request, the President or the House in question and the DIH will meet at the soonest possible time to discuss the complaint and they will attempt to reach an agreement on appropriate action to be taken. If they are unable to reach an agreement, a quorum of the IHC will meet and vote on whether or not to approve the proposed action of the DIH, and if it is approved, such action will be taken. If there is still no agreement, the question will be decided by the head of Campus Life.

Following action taken to remedy a complaint:

    Following any action taken, the President of the House in question and representatives from the Housing Office will check that the issue has been worked out according to the plan decided through the procedures outlined above. If there are discrepancies, the issue will be re-discussed, following the same process as that of a new complaint from a person not a member of the House in question.

    The Chairman of the Stewardship Committee will be notified of the complaint and the steps taken to fix it, and the committee will discuss the issue at their next meeting to determine whether the House in question or the Housing Office will be financially responsible for action taken to remedy the complaint.

    If there is a possible honor code violation (*for example, if the mural is spiteful, purposefully destructive, or directly and knowingly against the wishes of the House and/or Housing Office), the issue may result in cases being brought before the Routing Committee.

